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SMA AG Customer information letter

Dear Sir or Madam,

As Zeversolar GmbH has informed you, it will cease its business activities as of December

18,2019.

SMA Group highly appreciates customer relationships. In order to avoid confusion on the
handling of previous purchases of you as customer of Zeversolar GmbH products, we
would like to inform you that SMA Solar Technology AG will take the utmost effort to
secure within the current restructuring processes that all contractual obligations between

you and Zeversolar GmbH will be safeguarded to the same extent as previously con-

ducted.

Especially the continuation of current and future warranty obligations and service handling
after the cease of business activities end of December 2019 will remain at the same
level as before.

SMA Group will stay as a reliable partner for you in PV business.

Yours sincerely

SMA Solar Technology AG
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