energy for everyhody.

Zeversolar Warranty Registration Instructions

Activate your warranty program for Zeversolar products by completing your registration in just a
few simple steps:

Step 1:

/Go to www.zeversolar.com

/Select “Service”, then from the drop down menu choose “Warranty”
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Step 2:

/Download the Zeversolar Warranty Registration web form.

Step 3:

/Complete the form as fully as possible, all fields marked with an asterisk are required. If you are
completing the manual version of the form, you will need to sign and scan or take a picture of the

completed form.

Step 4:

/Scan or take a picture of your invoice for purchase of your Zeversolar products

/Scan or take a picture of your invoice of the purchased Warranty Extension Code

/Scan or take a picture of your document of installation or commissioning, to prove date of
installation and installation by a qualified technician.

(Note: the total accumulated size of the attachments must not exceed 5MB)

Jiangsu Zeversolar New Energy Co., Ltd.: No. 198 Xiangyang Road : 215011 Suzhou: China
www.zeversolar.com


http://www.zeversolar.com/
http://www.zeversolar.com/

Stepss

/Attach the Zeversolar Warranty Registration form together with the 3 documents from Step 4 to
an email. In the subject line type “Warranty Registration Application - (serial number) -

YYYYMMDD"

Step 6:

/Send your email to “ warranty.registration@zeversolar.com ”

Step /:

/You will receive feedback about your registration via email within 5 working days, and will receive

warranty certification if your application is registered successfully.

Congratulations!

You have now successfully completed your registration application.

Thank you for your trust in Zeversolar products and services. By utilizing solar energy you are

reducing CO2 emissions and sharing the Zeversolar vision of changing the world day by day.

To view or download the terms of your warranty, please visit our website:

https://www.zeversolar.com/service/warranty/

Should you experience any technical problem with your solar system, please first check with your

installer who may advise you of any particular issues.

In the event that your inverter is at fault, please file your online warranty claim through our

web page https://www.zeversolar.com/service/online-claim/

We wish you an enjoyable and productive experience with your new Zeversolar inverter

With kind regards,

The Zeversolar Team
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